Contract Agreement Between: 



Print Date 10/11/12 




CONTRACT 



Page 1 of 5 



Henderson ■ Las Vegas 



KWU TV 
25-TV 5 Drive 
Henderson, NV 89014 
(702)435-5555 



And: 



Product 

CROSSROADS GPS 



Contract / Revision 


Alt Order # 


498247 / 


06368341 



Contract Dates 
10/13/12-10/20/12 



Estimate # 



1119 



Advertiser 

ISS/Cross Roads GPS 



Crossroads Media 
66 Canal Center Plaza 
Suite 555 

Alexandria, VA 22314 



Original Date / Revision 



10/11/12 / 10/11/12 



Billinq Cvcle 


Billinq Calendar 


Cash/Trade 


EOM/EOC 


Broadcast 


Cash 


Station 


Account Executive 


Sales Office 


KWU 


Teresa Difuria 


TELEREP-PHIL 


Special Hand 


nq 


Demoaraohic 
Adults 35+ 








IDB# 


Advertiser Code 


Product Code 




12 


11 


Aqencv Ref 




Advertiser Ref 







L-lllc wll OldU Udle CNU Udlc UcbOlipilOll 


oicJii/cnu i line i_/dys 


Spots/ 

I ri t h \ A / /~\ /*"\ !✓ 
LcMyin VvccK 


Kate 


Type Spots 


Mmouni 


N 1 KWU 10/19/12 10/19/12 The Dr. Oz Show 

otan. uate cnu uais vveeKQavs opois/vvesK 
Week: 10/15/12 10/21/12 1-- 1 


M-F 10a-11a 

Rata 

$250.00 


:30 




NM 


1 


$250.00 


N 2 KWU 10/19/12 10/19/12 Divorce Court 

Start Date End Date Weekdays Soots/Week 
Week: 10/15/12 10/21/12 1— 1 


M-F 11a-12p 
Rate 
$195.00 


:30 




NM 


1 


$195.00 


N 3 KWU 10/19/12 10/19/12 Anderson 

Start Date End Date Weekdays Scots/Week 
Week: 10/15/12 10/21/12 1-- 1 


2-3p 

Rate 
$300.00 


:30 




NM 


1 


$300.00 


N 4 KWU 10/19/12 10/19/12 DrOz 

Start Date End Date Weekdays Scots/Week 
Week: 10/15/12 10/21/12 1— 1 


3-4p 

Rate 
$350.00 


:30 




NM 


1 


$350.00 


N 5 KWU 10/19/12 10/19/12 Special Early News 

Start Date End Date Weekdays Soots/Week 
Week: 10/15/12 10/21/12 1— 1 


Special Early News 
Rate 
$950.00 


:30 




NM 


1 


$950.00 


N 6 KWU 10/19/12 10/19/12 FOX 5 News 5-6am M-F 
Start Date End Date Weekdays Soots/Week 
Week: 10/15/12 10/21/12 1-- 1 


5a-6a 

Rate 
$450.00 


:30 




NM 


1 


$450.00 


N 7 KWU 10/19/12 10/19/12 Fox 5 News AM M-F 6a-7a 
Start Date End Date Weekdays Spots/Week 
Week: 10/15/12 10/21/12 1-- 1 


M-F 6a-7a 
Rate 
$725.00 


:30 




NM 


1 


$725.00 


N 8 KWU 10/19/12 10/19/12 Fox 5 News AM M-F 7a-9a 
Start Date End Date Weekdays Spots/Week 
Week: 10/15/12 10/21/12 1— 1 


M-F 7a-9a 
Rate 
$700.00 


:30 




NM 


1 


$700.00 


N 9 KWU 10/19/12 10/19/12 More M-F 9-10a 

Start Date End Date Weekdays Spots/Week 
Week: 10/15/12 10/21/12 1— 1 


M-F 9a-10a 
Rate 
$275.00 


:30 




NM 


1 


$275.00 


N 10 KWU 10/15/12 10/15/12 The Dr. Oz Show 

Start Date End Date Weekdays Spots/Week 
Week: 10/15/12 10/21/12 1 1 


M-F 10a-11a 
Rate 
$250.00 


:30 




NM 


1 


$250.00 


N 11 KWU 10/15/12 10/15/12 Fox 5 News M-F 1 0p-1 1 p 
Start Date End Date Weekdays Spots/Week 


10p-11p 

Rate 


:30 




NM 


1 


$2,150.00 



(* Line Transactions: N = New, E = Edited, D = Deleted) 

Notwithstanding to whom bills are rendered, advertiser, agency and service, jointly and severally, shall remain obligated to pay to station the amount of any bills rendered by station within the time specified and until 

payment in full is received by station. Payment by advertiser to agency or to service or payment by agency to service, shall not constitute payment to station. Station will not be bound by conditions, printed or 
otherwise contracts, insertion orders, copy instructions or any correspondence when such conflict with the above terms and conditions. Two week advance cancellation notice is required unless otherwise specified. 



Meredith Broadcasting does not accept advertising sales agreements that impermissibly discriminate on the basis of race or ethnicity. This non-discrimination provision Is a condition of each advertising sales 

agreement with Meredith Broadcasting, whether verbal or written. 



Contract Agreement Between: 



Print Date 10/11/12 Page 2 of 5 




Henderson ■ Las Vegas 



KWUTV 
25-TV 5 Drive 
Henderson, NV 89014 
(702)435-5555 





Contract / Revision 


Alt Order # 


498247 / 


06368341 


Contract Dates 


Product 


Estimate # 


10/13/12-10/20/12 


CROSSROADS GPS 


1119 



Advertiser 
ISS/Cross Roads GPS 



Original Date / Revision 
10/11/12 / 10/11/12 



Spots/ 



*Line Ch Start Dats End Date Description 


otart/tna i ime 


Days Length Week 


Rate 


Type Spots 


Start Date End Date Weekdays Soots/Week 


Rate 












Week: 10/15/12 10/21/12 1 1 


$2,150.00 












N 12 KWU 10/15/12 10/15/12 Fox 5 News M-F 1 1 p 


M-F 11-1135p 




:30 




NM 


1 


Start Date End Date Weekdays Soots/Week 


Rate 












Week: 10/15/12 10/21/12 1 1 


$1 ,950.00 












N 13 KWU 10/15/12 10/15/12 Anderson 


2-3p 




:30 




NM 


1 


Start Date End Date Weekdays Soots/Week 


Rate 












week, iu/io/12 10/21/12 x 1 


$.300.00 












N 14 KWU 10/15/12 10/15/12 Special Early News 


Special Early News 




:30 




NM 


1 


Start Date End Date Weekdays Soots/Week 


Rate 












\ A Inn tr- A CltA CIA 1 4 AfO^ Ml 1 A 

week. 10/15/12 10/21/12 1 1 


$950.00 












N 15 KWU 10/15/12 10/15/12 Fox 5 News at 6pm 


M-F 6-630pm 




:30 




NM 





Start Date End Date Weekdays Scots/Week 


Rate 












\A/aal/' •in/I KM -ln/o^/'to 1 A 

vveeK. iu/Eo/12 iu/21/12 ± i 


ipyuu.uu 












Spot Ch Date Ranqe Description 


Start/End Time 


Weekdays 


Lenqth 


Rate 


Type 




1 KWU 10/15/12-10/21/12 Fox 5 News at 6pm 


M-F 6-630pm 


M 


:30 


$900.00 


NM 




See MG 19.3,19.4 














N 16 KWU 10/15/12 10/15/12 Fox 5 News AM M-F 6a-7a 


M-F 6a-7a 




:30 




NM 


1 


Start Date End Date Weekdays Spots/Week 


Rate 












Week: 10/15/12 10/21/12 1 1 


$725.00 












N 17 KWU 10/15/12 10/15/12 More M-F 9-1 0a 


M-F 9a-10a 




.JU 




INIVI 


A 
I 


Start Date End Date Weekdays Spots/Week 


Rate 












Week: 10/15/12 10/21/12 1 1 


$275.00 












N 18 KWU 10/13/12 10/20/12 FOX 5 News Sat 1 0-1 1 p 


10-1 1p Sat 




.30 




NM 


2 


Start Date End Date Weekdays Spots/Week 


Rate 












Week: 10/08/12 10/14/12 1- 1 


$2,100.00 












Week: 10/15/12 10/21/12 1- 1 


$2,100.00 












N 19 KWU 10/13/12 10/20/12 Criminal Minds 


Sat 5-6p 








INIVI 




Start Date End Date Weekdays Spots/Week 


Rate 












Week: 10/08/12 10/14/12 1- 1 


$145.00 












Spot Ch Date Ranqe Description 


Start/End Time 


Weekdays 


Lenqth 


Rate 


Type 




1 KWU 10/08/12-10/14/12 Criminal Minds 


Sat 5-6p 


Sa-- 


:30 


$115.00 


NM 




See MG 19.3,19.4 














3 KWU 10/14/12-10/14/12 Fox News Sunday 8-9a 


8-9a 


Si 


:30 


$850.00 


NM 




© MG for 38.1,15.1,23.1,30.1,43.1,31.1,19.2,22.1,19.1 














A \S\f\t\ 1 A Pk/A~7 IA 1 A f\IA~7 IA O DD 1 annuo Pknmnrnnpkinp 

4 rwvu iu/i //iz-iu/1 it \£. dd League onampionsmps 


1 pm-8pm 


---W 


:30 


$3,815.00 


NM 




® MG for 38.1,15.1,23.1,30.1,43.1,31.1,19.2,22.1,19.1 














Week: 10/15/12 10/21/12 1- 1 


$145.00 












Spot Ch Date Ranqe Description 


Start/End Time 


Weekdays 


Lenqth 


Rate 


Type 




2 KWU 10/15/12-10/21/12 Criminal Minds 


Sat 5-6p 


sa-- 


:30 


914k nn 


NM 




SeeMG 19.3,19.4 














N 20 KWU 10/14/12 10/14/12 Fox 5 News Su 10p-1045p 


Su 10p-1045p 




:30 




NM 


1 


Start Date End Date Weekdays Spots/Week 


Rate 












Week: 10/08/12 10/14/12 1 1 


$1,850.00 












N 21 KWU 10/14/12 10/14/12 Criminal Minds 


Sun 11p-12am 




:30 




NM 


1 


Start Date End Date Weekdays Spots/Week 


Rate 












Week: 10/08/12 10/14/12 1 1 


$145.00 












N 22 KWU 10/14/12 10/14/12 Extra Weekend 


Su 6-7p 




:30 




NM 





Start Date End Date Weekdays Spots/Week 


Rate 












Week: 10/08/12 10/14/12 1 1 


$175.00 













1 $1,950.00 



1 $300.00 



1 $950.00 



$0.00 



$725.00 



1 $275.00 



2 $4,200.00 



$4,665.00 



$1,850.00 



1 $145.00 



$0.00 



(* Line Transactions: N = New, E = Edited, D = Deleted) 

Notwithstanding to whom bills are rendered, advertiser, agency and service, jointly and severally, shall remain obligated to pay to station the amount of any bills rendered by station within the time specified and until 

payment in full is received by station. Payment by advertiser to agency or to service or payment by agency to service, shall not constitute payment to station. Station will not be bound by conditions, printed or 
otherwise contracts, insertion orders, copy Instructions or any correspondence when such conflict with the above terms and conditions. Two week advance cancellation notice is required unless otherwise specified. 

Meredith Broadcasting does not accept advertising sales agreements that impermissibly discriminate on the basis of race or ethnicity. This non-discrimination provision is a condition of each advertising sales 

agreement with Meredith Broadcasting, whether verbal or written. 



Contract Agreement Between: 



Print Date 10/11/12 Page 3 of 5 




KVVU 



Henderson ■ Las Vegas 



KWUTV 
25-TV 5 Drive 
Henderson, NV 89014 
(702)435-5555 





Contract / Revision 


Alt Order # 


498247 / 


06368341 


Contract Dates 


Product 


Estimate # 


10/13/12-10/20/12 


CROSSROADS GPS 


1119 



Advertiser 


Oriainal Date / Revision 


ISS/Cross Roads GPS 


10/11/12 / 10/11/12 



*Line Ch Start Date End Date Description 



Start/End Time Days 



Spots/ 
Length Week 



Rate 



Type Spots 



Amount 



Start Date End Date Weekdays Spots/Week Rate 

Spot Ch Date Range Description Start/End Time 

1 KVVU 10/08/12-10/14/12 Extra Weekend Su 6-7p 
SeeMG 19.3,19.4 



Weekdays Length Rate Type 
Si :30 $175.00 NM 



N 23 KWU 10/14/12 10/14/12 Fox News Sunday 8-9a 8-9a 

Start Date End Date Weekdays Spots/Week Rate 

Week: 10/08/12 10/14/12 1 1 $175.00 

Spot Ch Date Range Description Start/End Time 

1 KVVU 10/08/12-10/14/12 Fox News Sunday 8-9a 8-9a 
See MG 19.3,19.4 



:30 



Weekdays Length 
Si :30 



Rate 
$175.00 



NM 



Type 
NM 



N 24 KWU 10/18/12 10/18/12 Cops/Dog The Bounty Hunte M-F 12-1 p 
Start Date End Date Weekdays Soots/Week Rate 
Week: 10/15/12 10/21/12 — 1— 1 $195.00 


:30 


NM 


1 $195.00 


N 25 KWU 10/18/12 10/18/12 The Dr.Oz Show 

Start Date End Date Weekdays Soots/Week 
Week: 10/15/12 10/21/12 —1—- 1 


M-F10a-11a 
Rate 
$250.00 


:30 


NM 


1 $250.00 


N 26 KWU 10/18/12 10/18/12 Fox 5 News M-F 1 0p-1 1 p 
Start Date End Date Weekdays Spots/Week 
Week: 10/15/12 10/21/12 —1— 1 


10p-11p 

Rate 
$2,150.00 


:30 


NM 


1 $2,150.00 


N 27 KWU 10/18/12 10/18/12 Fox 5 News M-F 1 1 p 

Start Date End Date Weekdays Spots/Week 
Week: 10/15/12 10/21/12 — -1— 1 


M-F 11-1135p 
Rate 
$1,950.00 


:30 


NM 


1 $1,950.00 


N 28 KWU 10/18/12 10/18/12 Divorce Court 

Start Date End Date Weekdays Spots/Week 
Week: 10/15/12 10/21/12 -— 1— 1 


M-F 11a-12p 
Rate 
$195.00 


:30 


NM 


1 $195.00 


N 29 KWU 10/18/12 10/18/12 Anderson 

Start Date End Date Weekdays Spots/Week 
Week: 10/15/12 10/21/12 —1—- 1 


2-3p 

Rate 
$300.00 


:30 


NM 


1 $300.00 



I 30 KWU 10/18/12 10/18/12 Fox 5 News at 5 MF 530-6p M-F 530-6p 
Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 —1--- 1 $1,025.00 
Spot Ch Date Range Description Start/End Time 
1 KVVU 10/15/12-10/21/12 Fox 5 News at 5 MF 530-8p M-F 530-6p 
SeeMG 19.3,19.4 



Weekdays 
Th— 



:30 NM 

Length Rate Type 

:30 $1,025.00 NM 



I 31 KWU 10/18/12 10/18/12 Fox 5 News at 6pm M-F 6-630pm 

Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 —1— 1 $900.00 

Spot Ch Date Range Description Start/End Time 

1 KVVU 10/15/12-10/21/12 Fox 5 News at 6pm M-F 6-630pm 
SeeMG 19.3,19.4 



Weekdays 
T h — 



:30 



Length 
:30 



Rate 
$90 0. 



NM 



Type 
NM 



N 32 KWU 10/18/12 10/18/12 Fox 5 News AM M-F 6a-7a 


M-F 6a-7a 


:30 


NM 


Start Date End Date Weekdays 
Week: 10/15/12 10/21/12 — 1— - 


Spots/Week 
1 


Rate 
$725.00 






N 33 KWU 10/18/12 10/18/12 More M-F 9-1 0a 


M-F 9a-10a 


:30 


NM 


Start Date End Date Weekdays 
Week: 10/15/12 10/21/12 — 1— 


Spots/Week 
1 


Rate 
$275.00 






N 34 KWU 10/16/12 10/16/12 Better 




M-F 11a-12p 


:30 


NM 


Start Date End Date Weekdays 
Week: 10/15/12 10/21/12 -1 


Spots/Week 
1 


Rate 
$195.00 






N 35 KWU 10/16/12 10/16/12 Anderson 




3-4p 


:30 


NM 



$0.00 



$0.00 



$0.00 



$725.00 
$275.00 
$195.00 
$300.00 



(* Line Transactions: N = New, E = Edited, D = Deleted) 

Notwithstanding to whom bills are rendered, advertiser, agency and service, jointly and severally, shall remain obligated to pay to station the amount of any bills rendered by station within the time specified and until 

payment in full is received by station. Payment by advertiser to agency or to service or payment by agency to service, shall not constitute payment to station. Station will not be bound by conditions, printed or 
otherwise contracts, insertion orders, copy instructions or any correspondence when such conflict with the above terms and conditions. Two week advance cancellation notice is required unless otherwise specified. 

Meredith Broadcasting does not accept advertising sales agreements that impermissibly discriminate on the basis of race or ethnicity. This non-discrimination provision is a condition of each advertising sales 

agreement with Meredith Broadcasting, whether verbal or written. 



Contract Agreement Between: 



Print Date 10/11/12 Page 4 of 5 




Henderson ■ Las Vegas 



KWU TV 
25-TV 5 Drive 
Henderson, NV 89014 
(702)435-5555 





Contract / Revision 


Alt Order* 


498247 / 


06368341 


Contract Dates 


Product 


Estimate # 


10/13/12-10/20/12 


CROSSROADS GPS 


1119 



Advertiser 


Oriqinal Date / Revision 


ISS/Cross Roads GPS 


10/11/12 / 10/11/12 



*Line Ch Start Date End Date Description Start/End Time 

Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 -1 1 $300.00 

N 36 KWU 10/16/12 10/16/12 The Dr. Oz Show 4-5p 

Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 -1 1 $350.00 

N 37 KWU 10/16/12 10/16/12 FOX 5 News 5-6am M-F 5a-6a 

Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 -1 1 $450.00 

N 38 KWU 10/16/12 10/16/12 Fox 5 News at 6pm M-F 6-630pm 

Start Date End Date Weekdays Spots/Week Rate 

Week: 10/15/12 10/21/12 -1 1 $900.00 

Spot Ch Date Range Description Start/End Time 
1 KWU 10/15/12-10/21/12 Fox 5 News at 6pm M-F 6-630pm 
SeeMG 19.3,19.4 

N 39 KWU 10/16/12 10/16/12 Fox 5 News AM M-F 7a-9a M-F 7a-9a 
Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 -1 1 $700.00 

N 40 KWU 10/16/12 10/16/12 More M-F 9-1 0a M-F9a-10a 
Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 -1 1 $275.00 

N 41 KWU 10/17/12 10/17/12 Fox 5 News M-F 10p-1 1p 10p-11p 

Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 — 1 1 $2,150.00 

N 42 KWU 10/17/12 10/17/12 Fox 5 News M-F 1 1 p M-F11-1135p 
Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 — 1 1 $1,950.00 

N 43 KWU 10/17/12 10/17/12 Anderson 3-4p 

Start Date End Date Weekdays Spots/Week Rate 

Week: 10/15/12 10/21/12 — 1 1 $300.00 

Spot Ch Date Range Description Start/End Time 
1 KWU 10/15/12-10/21/12 Anderson 3-4p 
SeeMG 19.3,19.4 

N 44 KWU 10/17/12 10/17/12 The Dr.Oz Show 4-5p 

Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 — 1 1 $350.00 

N 45 KWU 10/17/12 10/17/12 Fox 5 News at 5 5-530p 

Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 — 1 1 $950.00 

N 46 KWU 10/17/12 10/17/12 FOX 5 News 5-6am M-F 5a-6a 

Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 — 1 1 $450.00 

N 47 KWU 10/17/12 10/17/12 Fox 5 News at 5 MF 530-6p M-F 530-6p 
Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 --1 1 $1,025.00 

N 48 KWU 10/17/12 10/17/12 Fox 5 News AM M-F 7a-9a M-F 7a-9a 
Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 — 1 1 $700.00 

N 49 KWU 10/17/12 10/17/12 More M-F 9-1 0a M-F9a-10a 
Start Date End Date Weekdays Spots/Week Rate 
Week: 10/15/12 10/21/12 --1 1 $275.00 



Days 



Spots/ 
Length Week 



Rate 



Type Spots 



Amount 



:30 



:30 



Weekdays 
-Tu 



:30 



Length 
:30 



:30 



:30 



:30 



:30 



Weekdays 
---w 



:30 



Length 
:30 



:30 



:30 



:30 



:30 



:30 



:30 



NM 



NM 



Rate 
$ 90 0. 



NM 



Type 
NM 



NM 



NM 



NM 



NM 



Rate 
$300.00 



NM 



Type 
NM 



NM 



NM 



NM 



NM 



NM 



NM 



$350.00 



$450.00 



$0.00 



$700.00 
$275.00 
$2,150.00 
$1,950.00 
$0.00 



$350.00 
$950.00 
$450.00 
$1,025.00 
$700.00 
$275.00 



(* Line Transactions: N = New, E = Edited, D = Deleted) 

Notwithstanding to whom bills are rendered, advertiser, agency and service, jointly and severally, shall remain obligated to pay to station the amount of any bills rendered by station within the time specified and until 

payment in full is received by station. Payment by advertiser to agency or to service or payment by agency to service, shall not constitute payment to station. Station will not be bound by conditions, printed or 
otherwise contracts, insertion orders, copy instructions or any correspondence when such conflict with the above terms and conditions. Two week advance cancellation notice is required unless otherwise specified. 

Meredith Broadcasting does not accept advertising sales agreements that impermissibly discriminate on the basis of race or ethnicity. This non-discrimination provision is a condition of each advertising sales 

agreement with Meredith Broadcasting, whether verbal or written. 



Contract Agreement Between: 



Print Date 10/11/12 Page 5 of 5 




Henderson ■ Las Vegas 



KWU TV 
25-TV 5 Drive 
Henderson, NV 89014 
(702)435-5555 





Contract / Revision 


Alt Order # 


498247 / 


06368341 


Contract Dates 


Product 


Estimate # 


10/13/12-10/20/12 


CROSSROADS GPS 


1119 



Advertiser 


Oriqinal Date / Revision 


ISS/Cross Roads GPS 


10/11/12 / 10/11/12 



"Line Ch Start Date End Date Description 



Spots/ 

Start/End Time Days Length Week 



Rate 



Type Spots 



Amount 



Start Date End Date Weekdays 



Spots/Week 



Rate 



Totals 



44 



$37,815.00 



Time Period 



# of Spots Gross Amount 



Net Amount 



10/01/12 -10/20/12 



44 



$37,815.00 



$32,142.75 



Totals 



44 



$37,815.00 



$32,142.75 



Signature: 



Date: 



(* Line Transactions: N = New, E = Edited, D = Deleted) 

Notwithstanding to whom bills are rendered, advertiser, agency and service, jointly and severally, shall remain obligated to pay to station the amount of any bills rendered by station within the time specified and until 

payment in full is received by station. Payment by advertiser to agency or to service or payment by agency to service, shall not constitute payment to station. Station will not be bound by conditions, printed or 
otherwise contracts, insertion orders, copy instructions or any correspondence when such conflict with the above terms and conditions. Two week advance cancellation notice is required unless otherwise specified. 



Meredith Broadcasting does not accept advertising sales agreements that impermissibly discriminate on the basis of race or ethnicity. This non-discrimination provision is a condition of each advertising sales 

agreement with Meredith Broadcasting, whether verbal or written. 
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